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Key Contact Information for Scripps Custom Provider Network 
 

PROVIDER 
SERVICES 

SERVICES ON OR AFTER  
JANUARY 1, 2009 

AETNA 

SERVICES PRIOR TO  
JANUARY 1, 2009 

SCHALLER ANDERSON 
Behavioral Health  (866) 691-2734 (800) 234-7222 
Claims (800) 632-3862 (888) 897-4988 
Eligibility (800) 632-3862 (888) 897-4988 
Member Services (866) 691-2734 (888) 897-4988 
Prior 
Authorization 

(888) 632-3862 (888) 897-4988 

Provider 
Contracting 

(858) 565-0949 (858) 565-0949 

Provider 
Grievances 

(800) 632-3862 (888) 897-4988 

Web sites www.aetna.com/provider 
www.aetna.com/docfind/home.do?site_id=scripps 

www.myscrippshealthplan.com 

SAMPLE SCRIPPS ID CARDS  
Effective January 1, 2009 

 

 

    

 
 


